
 

 

The Prom Promise …the Do’s & Don’ts of Prom Season 
 
1. Vehicles have a min. of 6 hrs   
2. When booking a deposit is required (this is a 1st come basis) 
3. Deposits are non-refundable  
4. Cancellations are to be made no later than 30 days prior to event 
5. We do not book any pick ups & drop offs (one ways) for proms 
6. There will be no swapping of passengers from one limo to the next 
7. No new passengers will be allowed in limo. All passengers must be approved 
by the billing client/legal guardian prior to entering vehicle. Name should be on 
list. (we have a passenger limit per cars)  
Itinerary: 

1. The itinerary written on contract cannot be changed unless the (billing person) 
authorizes it. Parent will be called in the event the group wants to make any 
changes to contract.  
2. There will be no unscheduled stops. 
3. Billing person (parent) wanting to make changes will be required to contact 
office (designated agent) provide proof of identity & then make the appropriate 
changes. 
Chauffeurs Job: 
1. Make sure you get to your destinations safely.  
2. Make sure there are no drugs or alcohol in vehicle. (proper authorities will be 
notified in the event they are found) and the limo hire will be terminated without 
any refunds.  Any fines charged to the limo company b/c of any neglect from the 
group, will be charged to the billing person/parent/guardian.  
4. Chauffeur will be checking vehicle & checking any bags prior to entering limo. 
In the event the student does not allow the chauffeur to check bag, then it will be 
locked in trunk & brought out under adult supervision.  
5. Any misconduct by students will be reported.  
Students & Parents: 
1. Please read carefully the Rules & Regulations on contract & follow.  
2. Please sign this paper, so that we know you have acknowledged what is to be 
expected from you and on your Prom night.  
We want your group to have a safe and fun evening for your  Prom. The 
Rules & Regulations along with this Prom Promise is to protect you as well 
as us and our industry. Please make sure to sign & fax to 864.877.3183 
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